


Register / Log In

1. Steps to register a new account
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TIP

1! Ensure your phone bluetooth is switched on during this process and your bike is nearby!
If problems persist, look under TROUBLESHOOT > Cannot find bicycle Bluetooth.

2. Options available when logging in
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Forgot password 3. Set new password
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Side Menu

1. Access the side menu
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The menu icon consists of 3 horizontal lines, and is

frotivity feed positioned on the top left corner (hamburger menu)
Vehicle
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) Last item on th the menu is “premium” which can
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2. Description of menu items

From top to bottom:

1. Map: Map view is the standard view. With the map Map
view it is possible to view your current location
and start navigating. Dashboard

2. Dashboard: Dashboard view shows different bike

related information like speed, cadence, state of Activity feed
charge, motor temperature etc.
Vehicle
3. Activity feed: Activity feed shows information
about your past saved rides Support
4. Vehicle: Via Vehicle menu it is possible to change Settings

thrust settings of your bike’s assist levels. (future
development)

Premium ()
5.  Support: Under support you can find FAQs and

customer support contact 0 @

6. Settings: Settings menu is for controlling your
profile and App settings

Premium is activated,
See point 2.3 for premium features




Map

1. Overview of features
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Current reading of “Speed” or
“State of charge”

1.1 Set which measurement to show within circle

X

N : . Long press anywhere within the circular
area to bring up the pop-up box.

(ﬁ Speed

From there, toggle between which of the

two you want to see.

On the left there are unlocked all the

features
GET PREMIUM . Without premium that feature is greyed out

& Power 4 State of charge

Speed

+ Power



2. How the dashboard works

2.1 Access the dashboard
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km/h *»* 1. Dashboard menu can be pulled out when you slide

on the central circle on the lower part of the screen

27.1 2. On the Dashboard it is possible to check bike and
o : 8°C navigation related data. When you tap on the big
central circle it is possible to choose between State
of Charge or Speed.
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2.2 Customize measurements shown per slider
M9 Odometer 1. By tapping on the submenu a
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GET PREMIUM features unlock there will be a
text saying “get premium”
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2.3 List of measurements to choose from

Measurement Description

Current Shows bike speed measured by speed sensor

Speed Shows electric motor operating temperature

Voltage Shows total bike mileage

Battery temperature Shows battery temperature

Drivetrain temperature Shows drivetrain/motor temperature

State of charge Shows current state of charge

Distance to empty Shows the calculated range until battery is depleted

Distance to destination Shows the calculated range to destination in km

Estimated time of arrival Shows estimated time of arrival to destination

Trip duration Shows how long current trip has been to this moment

Trip distance Shows the distance rider has cycled

Health Max capacity in comparison to new battery

Odometer Shows distance from O to this day in kilometres

Cycles Shows how many cycles battery has done for ex. charge 4 times from 50%
to 75% is usually one cycle. 4x25(%)=100(%)

Remaining capacity Shows remaining capacity in mAh

Current time Shows what time it is right now

PREMIUM Features

Power Shows motor power in watts

Cadence Shows the speed of pedalling in revolutions per minute

Rider power Shows rider pedaling power in watts

User torque Shows how much force is applied to pedals in Nm

To be added



2.4 List of premium features and new developments

2.4.1 Dynamic battery range blob
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Dynamic range blob - range is
calculated depending on the remaining
battery.

Range is dependent on assist levels



Activity Feed

Overview

Main idea of activity feed is
to show users their recent
trips ordered by date.

Open for future developments
and premium additions
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2. Detailed view
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2.1 Stats overview for entire ride
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NOTE

All statistics recorded are shown here even if they are set as “off” in the dashboard screen.
The on-off states only affects which are shown in the dashboard.



Vehicle

1. Change vehicle information

é
Return to previous i ]
screen Vehicle Info
% (contains vehicle name,
vehicle photo and module id
data)
Fazua Demo
Unpair to select UNPAIR VEHICLE Vehicle name
another vehlclg to (User can change the name
pair to

by clicking on the picture
above)

Future additions such as changing the thrust settings



Support email and FAQ

1. Access the side menu

-1,

Map
Dashboard
Activity feed
Vehicle
Support
Settings

Premium

f

2. Description of workflow
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The top LED lights up yellow or red. What
can | do?

The top LED on my remote does not light
up. Is it defective?

At which speed does the drive system stop
supporting the rider?

| have a question or a problem regarding
the drive system or the app. What can | do?

Does the drive system adapt to my riding
style?

Can the battery be switched on/off via the
remote?

At which cadence does the system offer
optimal support?

Is it possible that the motor's power output
drops, when the battery capacity reaches ...

Do | have to switch on/off the battery
before/after every ride?

Why does the app not connect to the
remote?

CONTACT SUPPORT

e

The top LED lights up yellow or red. What can |
do?

When the LED lights up orange it means there is a commu-
nication error between the speed sensor and the drive sys-
tem. In many cases, this error can be fixed by checking the
magnet and, if necessary, moving it to the correct position.
The red LED encompasses a lot of different errors. You can
check, if any dirt has accumulated between the drivepack
and the bottom bracket. Apart from that, please contact
your dealer or the next FAZUA Service Partner.

CONTACT SUPPORT

Click on support

Open detail view or “contact support”

On the support email there will be included lots of
detail about the telephone the user has and in
addition user + vehicle id’s. This data should save
lots of time for customer support, no need to send
separate email to qustomer asking technical details.

<  Compose
From paul@comodule.com

To service@fazua.com

Fazua support

Enter message here...

App platform: ANDROID

App version: 1.6.10-20190429-9797b8b
Operating system version: 9
Manufacturer: OnePlus

Model: ONEPLUS A6003

Network state: true
Bluetooth state: false

User id: 5683119283765248
Vehicle id: 5762637883244544
Vehicle module id: c3c86bb7058d4f3¢c

Bluetooth not connected



Settings

1. List of settings

Setting’ Options
Language English, German
Units Metric system, U.S. Imperial system
Profile Photo, Name, Delete account
Display Color Scheme: Dark, Bright, Automatic*
Keep screen on: Never, While navigating or recording a trip, Always

* Only if location switched on

2. Delete account
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Paul Paul
DELETE ACCOUNT DELETE ACCOUNT !, Delete account
- (@\ Are you sure you wish to continue? By
’ deleting your account you will lose all your
data and achievements
CANCEL D&ET% V4
1. Click the “Profile” 2. Select “Delete 3. Select “Delete” again to

button. Account”. confirm.




Troubleshooting

1. General connectivity issues

As a first step of having connectivity issues (your are paired to the bike but App does not
connect to the bike) close the App (close it on the background) and open it again.

2. If the first step does not help and you are trying to connect to a bike you are already paired with
then unpair (,Vehicle“ menu and ,Unpair vehicle®) and pair again.

3. If you still are unable to Connect to a vehicle then unpair the vehicle , close the App (swipe it
away from the screen), go to phone settings, choose Bluetooth, find your bike from the list of

connected devices and ,Forget® the bike. Then restart the app and try to pair again

4. If any of the above mentioned solution does not work contact the Support (,Support menu and
choose ,Contact support)

2. Cannot find vehicle’s Bluetooth

Make sure the bike is turned on. If you cannot find the bike from available Bluetooth devices,
then restart the bike.

2. If you still cannot find your bike in the list of available Bluetooth devices then make sure nobody
else (or any ohter phone) is connected with the bike.

3. If any of the above mentioned steps does not help, contact support (,Support” menu and
choose ,Contact support)



